
 
 

Social Visiting Guidelines in BC Long-Term Care 
 
During the COVID-19 pandemic, the health and safety of our residents, families, team members and 
visitors remain our top priority. The presence of family and friends is important to the emotional well-
being of our residents and we recognize the importance of in-person visits. The following guidelines will 
support safe social visits between family members and their loved ones. 
 

 Social visits will only be allowed if there is no active COVID-19 outbreak at the care community 
and will cease immediately if an outbreak is declared.  

 Each resident will be able to have one designated visitor in an appropriate designated space 
(indoor or outdoor). 

 Visitors will be screened for signs and symptoms of illness, including COVID-19, prior to every 
visit.  

o Visitors with signs or symptoms of illness, as well as those in self-isolation or quarantine 
in accordance with public health directives, shall not be permitted to visit. 

 The visitor must conduct hand hygiene, follow respiratory etiquette procedures, and wear a 
mask (cloth is permitted) if outdoor. 

 PPE (mask) must worn appropriately during the scheduled visit. PPE should not be removed at 
any time during the visit. Masks will be provided in the event visitors do not have their own. 

 Visitors shall go directly to the resident they are visiting and exit the care community directly 
after their visit. 

 During the visit, please avoid physical greetings (i.e. shaking hands, hugging). 

 At this time no items, food, or drinks will be shared during the visit. Please continue to follow 
the process for dropping items at the main entrance for team members to clean and deliver.  

 Arrive 10-15 minutes early to check in for screening, review protocol, and set up a meeting spot. 

 Visits will take place in 30 minutes blocks. 
 
Please click here to read the news release from the Government of British Columbia. 
  

https://news.gov.bc.ca/releases/2020HLTH0211-001207
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http://www.bccdc.ca/health-info/diseases-conditions/covid-19

